Ticket Summit

ALL-ACCESS PASS UPGRADE

Are you currently registered for Ticket Summit®, but don’t know if you’ll be able to make it? You may upgrade
your pass to a Flex Pass anytime between now and January 16, 2012 for just an additional $49. With a Flex
Pass, you can “roll” your registration over to a future Ticket Summit® conference — no questions asked!

(Deadline to upgrade: Monday, January 16, 2012)

Please fill out the following information to get started with your Ticket Summit® Flex Pass (all fields required):

Order ID: First Name: Last Name:
Company Name:
Address:
City: State: AL Zip code:
Country:
Phone: Email:
Transferring Ticket Summit 2011 summer conference
registration FROM:
Transferring Select one (1):
registration TO: O Ticket Summit 2012 summer conference
O Ticket Summit 2013 winter conference
(O Undecided (Registration will default to the Ticket Summit 2012 summer conference
unless otherwise specified).

Terms and Conditions

1. Upgrade Requirements. A person requesting a Flex Pass upgrade must be pre-registered for a Ticket
Summit® conference.

2. Flex Pass Features. A Ticket Summit® Flex Pass contains all the features included in a Ticket Summit®
All-Access Pass, with the additional benefit of a registrant being able to transfer, or “roll over”, their
registration to a future Ticket Summit® conference in the event they are unable to attend the
conference for which they were registered.

3. Upgrade Procedures. Only one upgrade form per registrant. If a registrant would like to upgrade the
passes of an entire group, an upgrade form must be filled out for each individual member of the

group.
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4. Payment. The charge to upgrade a Ticket Summit® All-Access Pass to a Flex Pass is $49.00. Charge will
be processed via the same payment method as for the All-Access Pass. To issue a different form of
payment, please contact info@ticketsummit.org

5. Deadlines. A Ticket Summit® registrant may upgrade their All-Access Pass to Flex Pass up until two (2)
business days prior to the first day of the conference for which they are registered. Flex Pass
applications submitted past this deadline will not be considered. Unused All-Access Pass registrations
that have not been upgraded to a Flex Pass within the acceptable deadline may not be used for a
future event.

6. Registration Transfer (“Roll over”) Specifications. A Ticket Summit® registrant who has upgraded
their All-Access Pass to a Flex Pass is allowed one (1) transfer, or registration “roll over”. Registrants of
a Flex Pass must make any transfer requests at least two (2) business days prior to the first day of the
event for which they are registered. If after the transfer the registrant does not attend the conference
to which they requested they be transferred, the pass is considered null and void, and is not
transferrable to another future event.

7. All Sales are Final. All sales of Ticket Summit® Flex Passes are final. No returns or exchanges will be
accepted.

8. Moadifications. These Terms and Conditions may be modified from time to time by Ticket Summit®.
Receipt of a copy of these changes constitutes acceptance of the modified terms.

9. Miiscellaneous. The Ticket Summit® Flex Pass is an upgrade feature to an existing registration and is
not valid for entry into any Ticket Summit® conference without a valid Ticket Summit® All-Access
Pass. The Ticket Summit® Flex Pass has no cash value and cannot be transferred or assigned to any
current or future Ticket Summit® attendee.
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