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First a Poll

A Raise your hand if you have read a blog.

A Raise your hand if you have watched a video on YouTube.
A Raise your hand if you are on Linkedin.

A Raise your hand if you are on Facebook.

A Raise your hand if you have a blog on your website.

A Raise your hand if you Tweet (or even know what that is)...



Your customers are
using Socilal Media,
are you there?



Agenda

A What is Web 2.0 / Social Media?
A Examples of Web 2.0 / Social Media in action

A Why is important?

A How can you leverage Social Media?




What is Web 2.0?




What are Web 2.0 and Social Media?

Web20i s a Abuzzwordo that desc
Internet where people are able to interact with
websites rather than passively absorb content.

Social Media is a Web 2.0 phenomenon in which people
can connect with one another via new tools on the
Internet.

The Web is no longer just about linking to information, it is
also about linking people to each other.



Web 1.0

Webmaster

Users




Web 2.0




Web 1.0 vs. Web 2.0

Web1.0 : [blog.aysoon.com|
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Examples of Web 2.0




Web 2.0 Sites

CEESN D, TS Tumbs Weskobo Wawsaa 8 rugdus mrngo_;( tak(f"
m wedows mm CZIMDIO jom st —O'sr‘.u;:\rr@m

Blogniscient TM*MR buttety® e, (@) rotuie- Foocarers Olevoor "emestts . ;

ZAZIEN  Talloonk @Dgvetd AENO | L Gon W @ oDDPOST =
oty 15!?@ B v Aogr @ REEEITIN seeno E—h

adires  Renkoo W @m
s 8 v OYOGH @standpoint gz $ T e v S e

hecocioud
p 'YEDDA g . SpEPSy .

o "/”L "l. e m um .Q’ UUIw‘RE \M M L JTe .‘m% w‘“m
Suprﬂn o e s @ocnoo la Findory QRGP cimane) VRN SOY"CE ‘S(N(ct A m@
om 23N - blo‘é&eat B2 fE VSocial Bt wink ""ﬂ@ m@
90 Wonon sFe 0 e gusico Qumas o9~ @ 0N TV
Bressn Buny popamsc - P S B

nati/etext m PODZINGER.. BSME feed Ticr win 9
Fole flickr Ning OolMes [BED Oroomndo CASTPOSY Yecoss M s_ ScoopGO!

wmma—um curmeds S0 EEEIN < wendcier

Eromiln =y Yobcom 7, . @TES wewasoy ol Mimplstailcon &,gt 'VEchoann
oRsen Geage 1, (G s P oo ROWO ClpShack X-aiitrinv 1y
SRR +xoons looklater.. L g SRR ... JAGS |
m ol Noodly whae diigo ) Lo -@-j‘ [
e B e @b e e 5B (o D

TRU“EO cooSurf u pegasus SN0, Dicturcinnd {w n
'

m-.s

’w- “h-
Lexxe g,,_.,m--n——w m’gme

mirgs LS Tenoratl  ruw  utemen (ol

Uofe hbn& m ShOZu 3 msadan .- _ askeet!
MusicSearch ] ’ . 9PiN, nessergen it Megite (U6




Web 2.0 Sites You Should Know

Social Media

flickr  You(LLE

Linkedf[}. .

Blogqgin

@WORDPRESS

B Blogger

> TypePadp

BI og Search 816

‘- Technorati’






Top Social Networking Sites

Rank [Top Sept. 2007: |Sept. 2008: (% Growth:
Unique Unique

S’X) Social Networking Sites: Audience |Audience ig:: Over
(in 000s) (in 000s)

1 Myspace.com 58,581 99,352 1%

2 Facebook 18,090 39,003 116%

3 Classmates Online 13,313 17,075 28%

4 LinkedIn 4,075 11,924 193%

5 Windows Live Spaces 10,275 9,117 -11%

6 Reunion.com 4,845 7,601 57%

7 Club Penguin 3,769 4,224 12%

8 AOL Hometown 7,685 3,909 -49%

9 Tagged.com 898 3,857 330%

10 AOL Community 4,017 3,079 -23%

Source: The Nielsen Company (September 2008)




Size of Facebook
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Source: Inside Facebook blog, December 2008
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Facebook Statistics

A 13 million users update their statuses at least once each day
A Average user has 100 friends on the site

A 2.5 million users become fans of Pages each day

A 700 million photos are uploaded to the site each month

A 4 million videos are uploaded each month

A 15 million pieces of content (web links, news stories, blog
posts, notes, photos, etc.) are shared each month

A 2 million events created each month
A 19 million active groups exist on the site



Agenda




