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Ticket Summit® Honors Enterprise Awards Winners 
 

2nd Annual Enterprise Awards Celebrate Top Performers in the Ticket Industry  
 
VERNON, CT – (Marketwire – July 26, 2010) - Ticket Summit®, the leading conference and trade 
show for the ticket and live entertainment industry, today announced the list of winners for the 
Second Annual Enterprise Awards.  A three-day event held July 14-16, 2010 at The Venetian 
Resort Hotel Casino, the recent Ticket Summit® conference included industry panel sessions, 
business development training, and networking events.    
 
On Wednesday, July 14, the awards ceremony recognized professionals who have made 
notable contributions to the ticket industry.  Finalists included Michael Violi (The Bomb Tickets), 
Jason Goldstein (World Ticket Broker), Jeff Seeger (Big Will Tickets), and Patrick Kenne 
(Warehouse Tickets).  The complete list of winners and finalists for each category is posted at 
www.ticketsummit.org. 
 
2010 Enterprise Awards Winners 
 
Best Fill Rate: 
Tix City (High Volume) 
Best In The House Tickets (Medium Volume) 
Quincy Ticket Center (Small Volume) 
 
Best Customer Service: 
Manny's Tickets (High Volume) 
Best In The House Tickets (Medium Volume) 
Ticket Compass (Small Volume) 
 
Best Mercury Broker: 
FranksTickets.com (High Volume) 
TheTicketExperience.com (Medium Volume) 
InSeats.com (Small Volume) 
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Overall Broker Rating: 
Boulder Tickets (High Volume) 
Best In The House Tickets (Medium Volume) 
BAM! Tickets (Small Volume) 
 
Other: 
TicketConnectors.com (Best New Broker) 
 
“Thriving in a competitive industry, the Second Annual Enterprise Awards winners and finalists 
maintain standards of excellence in customer service, ticket sales, and business operations,” 
said Dr. Molly A. Martinez, Executive Director, Ticket Summit®. “We are excited to honor these 
ticket industry role models, and giving Ticket Summit® attendees the opportunity to network 
with award-winning colleagues and share business strategies.”  Scheduled for January 12-14, 
2011, the next Ticket Summit® conference will be held at The Waldorf=Astoria in New York, NY. 
 
About Ticket Summit® 
Ticket Summit® is the world’s leading ticket conference and trade show for live entertainment 
professionals. This event attracts hundreds of global business leaders, entrepreneurs, and 
entertainment experts in the ticket community. Past attendees and sponsors include: Billboard, 
Blue Man Group, Broadway.com, eBay, Forbes, Google, Live Nation, MLB, NBA, NFL, NHL, 
PowerPay, StubHub, Ticketmaster, and Yahoo!, among others. The upcoming Ticket Summit® 
conference and trade show is scheduled for January 12-14, 2011 at The Waldorf=Astoria in New 
York, NY. For information, visit www.TicketSummit.org  
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